DSI Mini-Programme Agreement

COUNTRY STRATEGY 

VIETNAM

September 2001

LIST OF ABBREVIATIONS

AIFO
Associazione Italiana Amici di Raoul Follereau

CBR
Community based Rehabilitation

CWD
Children with Disabilities

DAB
Danish Association of the Blind

DDOLISA
District Branch of Department of Labour, War Invalids and Social Affairs

DOLISA
Provincial Department of Labour, War Invalids and Social Affairs

DSI
De Samvirkende Invalideorganisationer

HCMC
Ho Chi Minh City

HEPR
Hunger eradication and poverty reduction 

HVO
Health Volunteers Overseas

IE
Inclusive Education

INGO
International Non-Governmental Organisation

KTwee
Komitee Twee of Netherlands

MOET
Ministry of Education

MOH
Ministry of Health 

MOLISA
Ministry of Labour, War Invalids and Social Affairs

MSC
Morning Star Centre

NGO
Non-Governmental Organisaton

NABPS
Norwegian Association for the Blind and Partially Sighted

PACCOM
People’s Aid Coordinating Committee

PWD
Persons with disabilities 

SCF/UK
Save the Children Fund/UK

SDR 
Sveriges Dovas Riksforbund 

SSVHO 
The Society for the Support of Vietnamese Handicapped and Orphans 

UN
United Nations

VINAREHA
Vietnam Association for Rehabilitation

VBA
Vietnam Blind Association

WHO
World Health Organisation

LIST OF CONTENT

1. 
COUNTRY CONTEXT
1.1 
Introduction

1.1.1. 
Geography and economy

1.1.2
Population

1.1.3.
Disability population

1.2
Political and Administrative Structure

National Policies and Strategies for PWDs

Hunger eradication and Poverty Reduction

Community Based Rehabilitation

Education

Legal Framework for National and International Organisations concerning PWDs

Liaison Structures Concerning Interventions for PWDs.

Service Provision for PWDs


1.7.1
Services Provision by the State

Services Provided by Vietnamese Associations of and for PWDs.

INGOs and Services for PWDs

Overview of Service Provision for PWDs

2.
THE DISABILITY MOVEMENT

2.1
Brief Outline of the Historical Development of the Organisational Disability Scene in Vietnam

2.2
Brief on Individual Organisations

2.2.1.
Organisations of the Disabled

2.2.1.1.
Vietnam Blind Association (VBA)

2.2.1.2.
Disabled Youth Association of HCMC (DYA)

Self-help Groups

Club of Young Disabled Vocational 2000

Bright Future for People with Disabilities

Hanoi Self-Help Group for People with Disabilities

Parents’ Group of the Morning Star Centre

Tien Bo; Reaching Out, Handicraft of the Disabled

Overview of organisations/groups of PWDs

3. 
PREVIOUS AND PLANNED DONOR SUPPORT TO DISABILITY ORGANISATIONS 

3.1
The Danish Association of the Blind

3.2
LEV

3.3
Sveriges Dovas Riksforbund 

4.
SUMMARY OF LESSONS LEARNED BY DSI ORGANISATIONS IN VIETNAM

5.
STRATEGY

Annexes

Annex 1 - Map of the Provinces of Vietnam

Annex 2 - List of INGO concerned with PWDs

Annex 3 - Details of Associations for the disabled.

Annex 4 - List of contact persons with addresses

1.
COUNTRY CONTEXT

1.1 
Introduction

1.1.1. 
Geography and economy

The Socialist Republic of Vietnam is located in Southeast Asia, bordering with China in the North, Laos in the West, Cambodia in the West and Southwest. Towards the east Vietnam has a 2300 km long coast line to the South China Sea. The total area is 331,100 km2. Vietnam has a humid tropical climate with considerable variation in seasons between North and South. The north-central coastal area is susceptible to typhoons, while the floods are frequent in the Mekong Delta. 

Vietnam is predominantly an agrarian country with 70 percent of the population employed in the agriculture and forest sector. The production of rice as the main food crop is concentrated in the Red River Delta and the Mekong delta. Agricultural production accounted for 25 percent of the GDP in 1998
. The industrial production’s contribution to GDP is increasing and in 1998 accounted for 23 percent with food processing, energy and textiles as the main sectors. 

Following the national reunification in 1975, the south of the country was reorganised along the lines of a centralised plan economy following the model of the North. Severe economic recession during the 70s and 80s forced the Vietnamese leadership to initiate a transformation (the socalled doi moi - renovation) of the socialist economy towards a gradual liberalisation of the market and the social organisation. The results of the changes were remarkable and the average annual GDP growth rates were above 8 percent between 1992 and 1997. Since 1997, the economic crisis in Southeast Asia as well as uncertainty about the extent of continued economic reforms have reduced the level of economic growth somewhat. 

The favourable economic development during the 90s has had a positive impact on the country’s general socio-economic development. Although the percentage of the population living under the poverty line has decreased, it is, however, still high (some 17 percent, according to updated national statistics). Landless rural labourers, the minority population, as well as socially vulnerable groups including PWDs represent the part of the population which have not been able to benefit from the improved economic situation in the country. 

1.1.2
Population

The country’s population was in 1999 estimated at 76.3 million, with an average population growth rate of 1.7 percent per annum. Life expectancy at birth is 68 years. About 79 percent of the population live in rural areas. The population density is relatively high (231 persons per square kilometre), especially in the Red River and the Mekong Delta. The two largest cities are Hanoi (capital) and Ho Chi Minh City, with 2.7 and 5 million people, respectively. There are 54 ethnic groups, among which the Kinh (Vietnamese) residing in the deltas account for around 86 per cent of the population. Minority groups such as Khmer, Cham, Muong and Thai live in the upland areas.

Disability population

A nation-wide and general survey on people with disabilities (PWDs) has not been conducted in Vietnam. Complete and accurate statistics on the prevalence of disabilities thus do not exist and existing estimates vary. The World Health Organization (WHO) has assessed the disability rate for Southeast Asia to be 6-7 percent of the population. The Ministry of Labour, War Invalids and Social Affairs (MOLISA) in a 1994-1995 survey of severely disabled persons has estimated that about 1.81 percent of the population fall into this category. The prevalence is higher among men than women. The survey found, that one third of the severe disabilities are caused by congenital defects, and one third by diseases. One fifth are reported to be war-related injuries. 

Based on disability surveys conducted in relation to the CBR programme the Ministry of Health (MOH) has estimated the prevalence of disability to be 5.2 percent of the population. The disabilities are grouped into the following categories: movement, hearing and speech, vision, learning disabilities, strange behaviour, epilepsy, loss of sensation/leprosy. The survey results indicate that around 11 percent of the disabled population have visual impairs and that 8-11 percent have hearing impairs. 

A survey of child disability in Vietnam, done by MOLISA and UNICEF
 in year 1998, estimated that 3.1 percent of children aged 0-17, or about 1 million children, have disabilities. The rate was found to be higher in rural areas, and higher among boys than girls. The most common disabilities were related to movement (22 percent) and speech (21 percent). 6.3 percent of all disabilities in children were found to be related to war toxic agents, highest among the oldest and decreasing in the younger age groups.  

No poverty survey has been made for disabled people, but general poverty figures point out that ‘being disabled’ or ‘households with disabled members’ have much higher incidence to poverty. This group is vulnerable and often lacks necessary resources for production, particularly labour, land, credit and skills. 

1.2. 
Political and Administrative Structure 

Vietnam is a socialist state based on one party rule by the Communist Party. The National Assembly is formally the highest body of the political system with 450 deputies elected through nation wide elections. Although elections to the National Assembly are still controlled by the Party, the 1992 Constitution enhanced the legislative and supervisory powers of the National Assembly, which is becoming increasingly vocal in effecting this role. The National Assembly elects the government, which is the highest administrative body.

Vietnam is administratively organised into four levels: central, provincial, district and communal. The country is divided into 61 provinces, almost 500 districts and more than 10,000 communes. At the provincial, district and commune levels the locally elected People’s Council is the local government authority, which appoints a People’s Committee as its executive body. At provincial and district levels branch offices corresponding to central level line-ministries are organised under the People’s Committees. 

The population’s participation in political and civic matters is organised through mass organisations linked to and controlled by the political administrative system. The Fatherland Front is the umbrella organisation for nation-wide public associations such as the Women’s Union, Farmers’ Association, Youth Union, Labour Union, Veterans’ Association, and the Vietnam Red Cross. These associations have branches at the various local levels and in some cases at the community level. The Vietnam Blind Association is the only nation-wide disability organisation.

The Party exists as a dominant political force at all levels and is entrenched into state institutions and mass organisations. 

Three ministries are closely concerned with matters related to PWDs: the Ministry of Labour, War Invalids and Social Affairs (MOLISA), Ministry of Health (MOH) and Ministry of Education and Training (MOET). 

1.3 
National Policies and Strategies for PWD

1.3.1.
Hunger Eradication and Poverty Reduction 

Hunger eradication and poverty reduction (HEPR) is a priority of the Government of Vietnam. The programme for HEPR was developed in 1998, with an approach that combines public spending, direct subsidy as well as long term development efforts. Through financial support and preferential services to the poor the government aims to create a favourable environment in which the poor can generate income and escape from their situation. Since 1998, about 20 national programmes and policies have been implemented through the integration and participation of government agencies and mass organisations. These programmes and policies have among other things included hunger and social relief, and free medical care for the poor. In the coming 10-15 years, the HEPR strategy will move along the following lines:

Creating favourable social, economic and technological environments for the poor to develop their economic base, generate employment and increase income.

Creating, through structural and organisational means, opportunities for the poor to access social services, especially basic social services.

Reducing the risks of the poor and vulnerable groups, including the elderly, orphans and the disabled.

Implementing the regulations for grassroots democracy in order to ensure the poor participate in interventions and processes to reduce poverty.

In addition to the policies particularly addressing PWDs and their families, this group is also targetted by the national HEPR programme.

1.3.2. 
Community Based Rehabilitation
Community based rehabilitation (CBR) was in 1989 approved as the strategy for servicing the disabled in Vietnam. CBR is based on the concept that PWDs should be assisted with medical and social rehabilitation within their communities and the institutions located here. This approach is in contrast to the previous institutional approach. 

CBR ideally concerns multidimensional rehabilitation including early detection, medical rehabilitation, special or inclusive education for disabled children, vocational training, employment creation and social integration.

The Ministry of Health (MOH) has historically and through its responsibility for early identification and medical rehabilitation been the leading government institution in CBR, but MOLISA and MOET are also central actors within their respective fields of responsibility.

The CBR Programme has been in effect and expanding since 1987 and was in 1999 being implemented in more than 30 provinces and 85 districts. 

1.3.3.
Education

Up to 1991 the establishment of special schools was the main strategy for providing children with disabilities (CWD) with school education, and a number of schools, mainly for single disability groups, exist throughout the country. In 1996 the number was 72 schools. The schools often have boarding for children, whose families live away from the school. In some cases special education for children with visual and hearing/speech impairs is in various ways combined with inclusive education into mainstream schools. 

In 1991 inclusive education programmes were started in selected districts and have since gained ground as an attractive and cost effective alternative to special education. In 2000 inclusive education was officially adopted as the national strategy for education of disabled children.

Inclusive education aims at integrating CWD into mainstream school education. It builds on the idea that this is the most suitable environment for the child to develop his/her skills, knowledge and personality and that social integration becomes easier through attendance of mainstream schools in the child’s own community. The integration of CWD into mainstream schools requires that the teachers’ abilities to deal with the educational needs of different children are enhanced. The strengthening of such skills again requires a more child-centered education, which is to the benefit of all school children. 

The development of a model for inclusive education was started in 1991 through a project implemented under the National Institute for Educational Sciences and supported by Radda Barnen. The programme has involved training of pre-school teachers and teachers, awareness raising, production of training materials, and support to the integration of inclusive education into regular schools. There is no uniform approach to inclusive education, which is being implemented in a variety of ways and on a fairly wide basis, sometimes in relation to CBR programmes. 

1.4 
Legal Framework concerning PWDs

The care of PWDs is stated in the 1992 Constitution as part of the ‘fundamental rights and duties of the citizen’. A series of laws and ordinances have been issued for the protection and care of children and adults with disabilities. 

The Ordinance on Disabled Persons of 1998
 stipulates the rights and duties of PWDs, and the responsibilities of the state and society regarding PWDs. According to the Ordinance, “The State encourages and facilitates PWDs to exercise equal political, economic, cultural and social rights, and to develop their capacity aimed at stabilising their life, integrating in the community and participating in social activities. PWDs shall be provided with medical care, functional rehabilitation, and appropriate employment by the State and the society.”
 More specifically the Ordinance stipulates the following:

PWDs have the right to be instructed in health care, rehabilitation and the use of rehabilitation devices at medical establishments and specialised agencies.

PWDs shall be facilitated to take part in cultural and sports activities, and to utilise public works.

The State shall allocate funds and campaign within society to assist PWDs to receive the required assistance for health, functional and social rehabilitation. 

PWDs are allowed to establish, associate and operate in social organisations, production and business associations of PWDs according to law. 

The State shall encourage and create favourable conditions for organisations and individuals inside and outside the country to take part in social, charity, and educational activities to help the disabled.

In addition, the Ordinance and the Guideline for Implementation of the Ordinance state details of the subsidies and other preferential treatment for PWDs:

Those with serious disabilities without sources of income or family help, PWDs with elderly members of the family, or PWDs of poor families, are entitled to 45,000 VND
 per month, if they are based at their community, and 100,000 VND if they are taken care of in a nursing institution.

Free medical care to those with serious disability, without sources of income or family help, serious mental disability, and poor PWDs.

Production and business establishments reserved for PWDs shall be exempted from tax and can borrow capital with low interests. Organisations or individuals that take PWDs for job training or employment shall enjoy preferential treatment. Job training of PWDs shall be exempted for tuition fees and other contributions. 

Teachers for PWDs are entitled to preferential subsidies.

In 1990 Vietnam ratified the Convention on the Rights of the Child and a number of national laws have been promulgated to define and protect the rights of children, disabled and non-disabled. Important are the Law on the Protection, Care and Education of Children from 1991 and the Law on the Universalisation of Primary Education of 1991. The first-mentioned law affirms the rights of children to protection, care and education and the principle of non-discrimination towards the child regardless of physical endowment, gender, race etc. The Law on Universalisation of Primary Education stipulates that all children from age 6 – 14 should attend school from first to fifth grade. These laws constitute parts of the legal basis for interventions in inclusive education and CBR. 

The Vietnamese Government ratified the UN Standard Rules on the Equalisation of Opportunities for Persons with Disabilities soon after its adoption in 1993. 

In summary the legislation related to disabled persons reflects considerable understanding of the particular problems of this group and a willingness to make extensive provisions to their benefit and assistance. The Vietnamese Government does not, however, at present have the financial capacity to fulfil the intentions, and the reality of care and protection of PWDs is far from the policy intentions. 

Legal Framework for National and International Organisations Concerning PWDs. 

The establishment of national and international organisations in Vietnam is subject to various restrictions and regulations. 

The Instruction of 1989 on the Management of Public Associations’ Organisation and Operation thus states, that public associations must be approved by the highest government authority of the administrative level at which the association is operational (national, province, or district levels). Each association must work under the management of the state agencies in that field, and it is the responsibility of these agencies to secure that the associations work in accordance with the regulations of the Party and the State. 

In line with the objective of the Ordinance of promoting the establishment of humanitarian and charity activities, the Government decree on Regulations on the Organisation and Operation of Social and Charity Funds was promulgated in 1999. The regulations form the legal foundation for social organisations working for welfare purposes. Central principles are that the funds, i.e. organisations, must be non-profitable and must be subordinate to government regulations and monitoring.

With respect to foreign NGOs, the People’s Aid Coordinating Committee (PACCOM) has the overall responsibility for registering and coordinating such organisations. The role of PACCOM is to approve and issue permits for NGOs and to assist in defining in which field and geographical area the organisations shall work. In addition to this PACCOM provides assistance to NGOs in bureaucratic matters as well as in the selection of cooperating partners in Vietnam. Three types of permits are issued depending on the extent of operational involvement: 

1. Permit for Operation (appraisal and small projects)

2. Permit for Project Office (bigger projects)

3. Permit for Representation Office in Hanoi (long term involvement)

For an international NGO to initiate activities in Vietnam, a permit for operation from PACCOM as well as the approval of a work programme or project are required. 

1.6 
Liaison Structures Concerning Interventions for PWDs.

In March 2001 the National Coordinating Council for Disability was established at central level with responsibility for monitoring the implementation of the Ordinance. The Council coordinates  services, programmes, and other activities run by or under the responsibility of government institutions involved in disability issues. 

Among NGOs, the Disability Forum has been established as a coordinating mechanism for NGOs and other interested parties working in the field of disabilities. The objective of the Forum is to promote cooperation, collaboration and better communication between NGOs, disabled people’s organisations and government ministries. The activities of the Disability Forum involve keeping track of activities related to PWDs, organising semi-annual workshops, issuing newsletters, and providing information to people and organisations concerned with PWDs. The Disability Forum was initiated by the Health Volunteers Overseas and still receives support from this organisation.

1.7. 
Service Provision for People with Disabilities 

1.7.1. 
Service Provision by the State

Responsibilities for matters relating to PWDs have been divided among the concerned line-ministries and specialised institutions under these. 

MOLISA has the overall responsibility for social rehabilitation and welfare for PWDs. It is represented at the provincial level through the Provincial Department of Labour, War Invalids and Social Affairs (DOLISA) and at the district level through the District Department of Labour, War Invalids and Social Affairs (DDOLISA). The work of MOLISA covers social welfare, vocational training, employment creation for PWDs, social rehabilitation, direct support, and direct care of PWDs. The ministry is responsible for two vocational training centres as well as social protection and care centres. The Division for Rehabilitation is directly in charge of fourteen Rehabilitation Centres and artificial limb workshops around the country, which have been established to care for victims of the war. A collaborative arrangement exists between MOLISA and other ministries and local authorities to support the implementation of programmes for PWDs. As an example MOLISA works closely with the Committee for the Protection and Care of Children and related organisations in the programme to care for children in especially difficult circumstances, many of who are disabled children. 

In 1995 responsibilities for training and education of children with disabilities were transferred from MOLISA to the Ministry of Education and Training (MOET). Its Department for Basic Education and the National Institute of Educational Science (NIES) are the main actors in this respect. NIES, and more specifically its Centre for Special Education, is responsible for the development of curricula and for monitoring the training of primary school teachers in inclusive education and teachers for special schools. Actual training of teachers is undertaken by the Training and Development Centre for Special Education, which was established in 1995 at Hanoi Pedagogic University. The training of teachers in special education takes four years of which two years are specialised in special education. 100 teachers have graduated up to now. Summer courses are offered to teachers on special education and inclusive education. According to MOET, 10,000 teachers are taking part in inclusive education for CWDs, but far from all of these have received training.

Special schools were in 1995 transferred to MOET. In 1996 there were 72 special schools for CWDs, largely concentrated in the two urban centres of Hanoi and Ho Chi Minh City. 42 of the schools are for children with hearing speech impairs, 13 for children with visual impairs, and 17 for children with learning disabilities. Most of the schools provide some vocational training. The number of special schools has been highly insufficient, and was in 1993 estimated to only provide school access for 3 percent of CWDs
. 
The production of a Vietnamese sign dictionary has been initiated, apparently with the objective of creating an official, unified Vietnamese sign language. The project is undertaken by NIES, and in April 2001 500 signs had been compiled.  

MoH is responsible for early identification and medical rehabilitation through its network of health facilities. Rehabilitation is mainly done by rehabilitation departments of general hospitals and some special centres for rehabilitation. As of December 2000, 34 provincial general hospitals had rehabilitation departments. MOH first developed and implemented a national CBR strategy within its local primary health care network. Presently, 54 medical schools in 54 provinces have adopted CBR curricula, with some 10,000 CBR workers trained. 

Since the reforms in 1989, user charges and contributions have become an increasingly common feature within health and educational services in Vietnam. The field of health has during the 90s witnessed a deterioration of the quality of public health services and a noticeable increase in private health care. The fact that a larger share of health and educational expenditures has to be borne by the user may not have adverse effects on the segments of the population, whose incomes have benefited from the rise in the economy. For vulnerable groups the increase in user contributions is, however, likely to reduce their access to these basic services
. 

See overview table of government services to PWDs in section 1.7.4 below.

1.7.2. 
Services Provided by Vietnamese Associations of and for PWDs

The Vietnamese Association of the Blind (VBA) is the only national disability association in Vietnam. The association has branches at national and provincial levels as well as in many districts and communes throughout the country. VBA is an important provider of services for the visually impaired: At its headquarters in Hanoi it produces newsletters in Braille, cassettes, and print, as well as books in Braille for adults. At the VBA rehabilitation centre in Hanoi or through local branches VBA provides training in mobility and Braille. Many VBA branch offices have initiated and support various forms of income generating activities for blind people, either in workshops typically producing toothpicks and brooms, or through support to individual production in the home. VBA also plays a role, either direct or advisory, in supporting the integration of visually impaired children into main stream school education. Although VBA plays an important role in representing the interests of the visually impaired and in providing basic services, there is, however, a long way before the needs and concerns of the visually impaired are adequately covered. To mention one major problem, there is a lack of learning materials in Braille, which constrains blind children’s ability to fully benefit from integrated education.

Other groupings of PWDs are small in number and size. Most function as small self-help groups, such as parents groups, workshops for PWDs, or as fora for experience sharing, awareness creation, and social activities. A few local associations such as the Bright Future for People with Disabilities (in Hanoi), Disabled Youth Association of HCMC, and the Club for Young Disabled Vocational (HCMC) have been established as disability groupings working to create greater public awareness and recognition of disability issues. The Bright Future for People with Disabilities and the Club for Young Disabled Vocational combine this purpose with specific activities to facilitate PWDs’ access to job opportunities. Details of the disability organisations are presented in section 2.

A few charity organisations working for the welfare of PWDs exist in Vietnam. The HCMC Child Welfare Foundation is an organisation, which raises funds and provides assistance to disadvantaged children, including the disabled. The organisation typically establishes projects, runs them for 3 years and hands them over to government. Approximately 20 of their 60 projects so far have concerned the disabled. The Society for the Support of Vietnamese Handicapped and Orphans (SSVHO) is a nation wide charity organisation with branches around the country. The HCMC branch, named the HCMC Sponsoring Association for the Invalid People and Orphans, as an example engages in rehabilitation, education, vocational training, and accessibility. The organisation estimates that approximately half of the 10,000 orphans in HCMC are disabled. See annex 3 for details of national organisations for the disabled.

1.7.3. 
INGOs and Services to PWDs


Approximately 20 INGOs are working with PWDs in Vietnam spread over the following main areas: CBR, physical rehabilitation, education, vocational training, awareness raising of communities and the public, and policy advocacy. 

The INGOs work in partnership with government institutions at various levels and often implement activities, which aim at enhancing local capacities for providing services for PWDs. Many INGO projects involve an element of educating the public about the potentials and rights of the disabled, thereby trying to increase the acceptance of PWDs in society and their access to services and employment. Programmes concerning prosthetic services, CBR, and inclusive education are other main areas of support. A main challenge for INGO aiming at enhancing local service provision is obviously to make achievements sustainable within the framework of the limited resources available in the public sector.   

See Annex 2 for a list of INGOs working with PWDs.

1.7.4 
Overview of Service Provision to PWDs

Table of Service Provision to the PWDs by Actor

	Provider:
	Government Ministries & Local Government
	NGOs (for-organisations – national & international)
	Disability Organisations (of-organisations)

	Health (incl. physical rehabilitation.)
	MOH 

MOLISA 
	National:

Morning Star Centre (MSC); Vietnam National Association for Rehabilitation (VINEREHA); Society for the Support of Vietnamese Handicapped and Orphans (SSVHO);

International (major ones only):

Associazione Italiana Amici di Raoul Follereau  (AIFO); Children of Vietnam; Handicap International; Health Volunteers Overseas; Maryknoll; Radda Barnen; Vietnam Assistance for the Handicapped; Netherlands Leprosy Relief; Vietnam Veterans of  America Foundation; World Vision Int. 
	

	Education 
	MOET

MOLISA 
	National:

MSC; Hoa Sua School; SSVHO

International (major ones only):

Children of Vietnam; Radda Barnen; Catholic Relief Service; Norwegian Association for the Blind and Partially Sighted  (NABPS); Komitee Twee of the Netherlands (Ktwee).
	Vietnam Blind Association (VBA) 

(national and local branches)



	Social Services
	MOLISA


	National: SSVHO

International (major ones only):


	VBA

Other small grassroots organizations


	Vocational Training and Employment
	MOLISA


	National: SSVHO

International (major ones only):

Maryknoll; World Vision Int.; Vietnam Health, Education, and Literature Projects; Bridge Asia Japan; NABPS; Ktwee; SCF-UK.
	VBA; Bright Future for PWDs; Progress for the Handicapped; Club of Disabled Youth Vocational, HCMC; Tien Bo and other small grassroots organizations

	Research and Information
	MOLISA

MOH

MOET
	National:

VFAOV; MSC.

International:

Bridge Asia Japan (BAJ); Health Volunteers Overseas (HVO).
	The Disabled Youth Association of HCMC

	Other(s)
	MOLISA

MOH

MOET
	National:

International:

Deutscher Caritasverband (DCV) (integrated support, policy advocacy); OXFAM UK (institution and capacity building); Health Volunteers Overseas (HVO) and Vietnam Assistance for the Handicapped (VNAH) (policy advocacy) 
	


2.
 THE DISABILITY MOVEMENT

2.1. 
Brief Outline of the Historical Development of the Organisational Disability Scene in Vietnam

When taking stake of the institutional and organisational development within the disability field in Vietnam, it immediately becomes evident that services, organisational establishment and awareness towards the visually impaired has played, and still plays, a predominant and exceptional role.  After the establishment of the Vietnam Blind Association (now VBA, previously AVBN) as a national recognized body in 1969 and the Hanoi Branch in 1972, disability issues centered around this disability group solely until 1980.  Issues such as education, Braille learning, the establishment of job opportunities through dedicated workshops etc. were promoted by VBA which enjoyed great acceptance and was able to promote the needs and aspirations of the blind towards government.

As a consequence of the World Declaration on Disability in 1980, the first broader initiative was taken by forming the International Committee on People with Disability, hence formally indicating a certain willingness to address disability issues other than the ones pertaining to the visually impaired.  

In 1988 the Bright Future Group was set up under the auspices of the Protection Council of Hanoi. This self-help group was the first attempt for other disability groups than the blind to organise themselves, this one specifically being a group of physically disabled persons.  Following this first step, almost 10 other self-help groups have sprung up in various parts of the country including Ho Chi Minh City and Hoi An, South of Da Nang.

Until 1998 a number of other smaller groups were formed, and centres were established in some cities, including Hanoi, especially addressing the need to introduce treatment, councelling services and early detection for children with physical and learning disabilities.

1998 was a mile stone in as much as the Ordinance on Disabled Persons was issued by the Vietnamese government after approval by the National Assembly. This decree serves as the legal framework and basis for the protection of the rights of disabled persons in Vietnam. The Ordinance addresses a number of areas of interest for the disabled including their right to form organisations, their right to education and job opportunities. At the same token, in 1998, the government declared April 18 as the National Day of Disabled hence setting an annual date for special public awareness towards PWDS.

With these two events in mind, it seems that the pace of new activities and measures is slowly taking off, as the Disability Forum was established February 2000 as a place for exchanging experience and ideas in a more informal setting while the National Coordinating Council of Disability was set up in March 2001, intending to be a more official body for coordination of services, programmes and other activities run by or under the responsibility of the various ministries.

On a more local level, the People's Committee in Hanoi has issued Instruction no.15 as an implementation of the 1998 Ordinance in order to focus more on assistance towards children with disabilities within the fields of education, social welfare and health.

2.2. Brief on Individual Organisations

2.2.1. 
Organisations of the Disabled

2.2.1.1.
Vietnam Blind Association (VBA)

History 

Vietnam Blind Association was established on April 17 1969 as a national organisation with the purpose of speaking the needs of the blind and partially sighted and being responsible for a number of dedicated services for programmes for this group.

Soon after, the first local branch of VBA was established in Hanoi (1972) and a number of production facilities were established to secure income for the blind in a sheltered environment.

Organisation and membership

VBA has expanded the number of provincial branches, as there are now 33 province branches out of a total number of 61 provinces. There are 257 district branches and the number of members amounts to 32,000. Government renders financial coverage to a large variety of programmes and other activities as well as the running of the VBA National headquarters including staff salaries. VBA National has close links with the provincial branches. At the local level, activities are funded from central sources and through local fundraising from mass organisations. There is no membership fee. 

VBA, both National and at local level, is headed by blind persons elected at a congress held every 5 years, where plans of action and reports for the previous plan period are also presented. In this sense, VBA fulfils the criteria for being a true organisation of the blind according to the definition of the World Blind Union.

VBA is organised as a public association under the Fatherland Front, and collaborates with MOLISA at all levels. 

Activities 

VBA’s activities include loan arrangements amounting to more than 80 billion VND for so-called household loans enabling visually impaired to establish income-generating activities in special workshops or in their homes. 3000 blind persons are employed in such facilities initially sponsored through loans from VBA.

Classes in literacy (Braille) and mobility, workshops producing bamboo products, and pre-school and primary school classes for blind children at the VBA centres are some of the most important activities carried out locally.

At the central level the most important activities include the production of newsletters on cassette, in Braille, and in ink print, the production of Braille books for adults in the newly technically updated Braille production unit, and the training of blind teachers at the newly inaugurated rehabilitation centre.

There is some way to go before all available facilities under VBA are brought to their full implementation and effect. However, a brief glimpse of the situation and potentials of VBA leaves no doubt that this organisation has at its disposal facilities and resources that no other disability organisation could even dream of in the present situation.

External Assistance

VBA has throughout its more than 30 years of existence received economical and managerial support from a number of external organisations, both Nordic and others. Some support has been rendered to furnish concrete services or facilities like the newly inaugurated rehabilitation centre in Hanoi and an updated Braille press, which have both been sponsored by the Norwegian Association of the Blind and Partially Sighted. Other support has been provided to strengthen and widen the outreach of VBA in provinces and districts and to implement rehabilitation and educational activities. The major donor during the previous ten years has been the Norwegian Association of the Blind and Partially Sighted, who just recently has closed its office in Hanoi town. The Swedish Association of Visually Handicapped and the Danish Association of the Blind have rendered support of a moderate size (20-30,000 USD) and Blind Citizens, Australia and Dark and Light, the Netherlands have likewise provided support to small project activities. Currently VBA does not receive support from international actors.

2.2.1.2.
Disabled Youth Association of HCMC (DYA)

History

DYA was formed in 1990 as a cross-disability self-help group of more than 80 young disabled under the name Mutual Friends. At a time the group ceased to function, but is now re-established and was in October 2000, after some years of trying, officially recognised by the People’s Committee in HCMC. DYA is the first cross disability group to be recognised in Vietnam.

Objectives 

The main objectives of DYA are: 

To develop unity among groups of PWD's and to serve as a strong and effective voice of the Vietnamese PWDs

To gain society’s recognition of the value and skills of PWDs and promote public awareness of disability issues

To seek full and equal opportunities in the fields of education, vocational training and employment of PWDs

To help and encourage PWDs to have a life of independence and to improve the status of the disabled

Organisational and membership

DYA is affiliated with the Youth Federation of HCMC, which is a public association under the Fatherland Front. The Association has about 170 members. The monthly membership fee is 1000 Dong.

An Executive Committee is in charge of the daily business and meets once a month. The committee comprises 15 members, elected for 2 years: President, 4 Vice-Presidents and 10 members. At the annual general assembly meeting the matters of the association are discussed among all members.

Activities

DYA has, in collaboration with various other organisations, implemented a number of activities and events to promote awareness and recognition of disability issues: a newsletter, photo exhibitions, seminars, entertainment, and writing competition. In Nov/Dec 2000 a series of activities were made to promote understanding of disability issues and to facilitate PWDs’ integration in society. After the events, a petition about a barrier free society and an independent organisation of PWDs was sent to the People’s Committee. 

External assistance

The vice-chairperson of the DYA is also Chairman of the Social Club, which consists of app. 30 members (doctors, engineers and students), who wish to support the disabled.  They assist in funding smaller activities and donate wheelchairs, medical check-ups etc.

Some bigger activities of the association are supported by SCF/UK, Terre des Hommes, and other INGOs. Such activities include a monthly newsletter in Vietnamese to members and other groups of disabled. The newsletter for example deals with the UN Standard Rules, information about the disability situation in general, and accessibility questions. 
2.2.2.
Self-help groups

2.2.2.1.
Club of Young Disabled Vocational 2000

History 

The Club of Young Disabled Vocational was established as a self-help group in August 2000. 

Organisation and membership

The General Assembly convenes every second year and elects the Board and members to subcommittees on education and sport. The President functions as the Director of the organisation and receives payment. 6 teachers are also paid by the organisation.

The club has approximately 30 members. Disabled persons below 35 years in HCMC can become members. There is no membership fee or payment for the training, but members who have been trained and get a paid job are expected to pay a contribution to the Club. The amount has not yet been decided by the general assembly.

The organisation is not officially recognised, but is organisationally affiliated with the Disabled Youth Association of HCMC and working under the umbrella of the Catholic Church. The HCMC People’s Committee is kept informed about activities. 

Activities

The club works to provide vocational training to young (mainly physically) disabled persons and assists them in finding jobs. So far app. 10 persons have been trained and are in jobs. 

Another important objective of the club is to lobby and advocate for the cause of the disabled, and to interact with other disabled in HCMC for this purpose. In December 2000 the Club together with the local church was involved in organising a Disability Day with 4,000 participants, as well as a conference with PWDs, who are in jobs. The club is at the moment involved in the planning of a meeting with ministries and NGOs about who should carry the responsibility for the welfare for disabled.

External assistance

The local Catholic parish provides free space and other support for the activities. One private company has provided second-hand computers and financial support. 

The Club cooperates with 3 big INGO's including Save the Children, Vietnam about specific activities.

2.2.2.2.  
Bright Future for People with Disabilities (BF)

History

BF is a self-help group of PWDs in Hanoi, established 1988. The group was started by mobility impaired students of the University of Hanoi. 

Objectives 

Raise awareness about PWDs.

Secure exchange of information between Vietnamese disability organisations

Encourage barrier free accessibility for PWDs.

Promote better living conditions for PWDs.

Skills training for PWDs

Organisation and membership

All persons working in the association are unpaid volunteers. The association has a board of five members, who are elected by the general assembly every second year.

The association has 23 members. All PWDs from Hanoi who can agree to the constitution of Bright Future and add skills, which will benefit fellow disabled, can become members. The membership fee is 10,000 dong/month. PWDs can take part in training free of charge. Non-disabled pay tuition fees.

BF is not recognised as an individual organisation, but needs to have funds and material donations channelled through the Society for Support of Vietnamese Disabled and Orphans. 

Activities

The main activity is vocational training and education at a relatively high level. The subjects taught are computer skills, English and Chinese language, and mathematics. 40 students have been trained so far.

The members perform activities, which give income to the project such as small scale wheelchair production, translation and editing of books and pamphlets, writing articles to news media. 

External assistance

Asahi Shimbun of Japan, Hongkong Rehabilitation Association, and Catholic Relief Service have provided support for specific activities. Informal links exist with DPI Asian Pacific, who invites BF members to participate in workshops and training etc.

2.2.2.3.
Hanoi Self-help Club for People with Disabilities 

History

Hanoi Self-Help Club for PWDs was established in 1996/97 through the division of an existing club, the Hatay Self Help Club.

Objectives 

The objective of the club is to provide mutual assistance, to share happiness and sorrow in life, and to keep contact with other disability groups. 

Organisation and membership

There are 12 members and four supporters. The club has a board, which is elected by the members. There is no constitution and no member fee. The club has no funds.

Activities

The members meet every three months, or if there are special activities. The club appears mainly to serve a social purpose of creating a network among disabled. The only organised activity is that a couple of members give free lessons in English to the others.

External assistance

The club does not receive assistance from government or donors.

2.2.2.4. 
Parents’ Group of the Morning Star Centre, Hanoi

History

The parents’ group of the Morning Star Centre was started in 1995, when the centre was established as a day care and pre-school centre for children with learning disabilities. 

Objectives

The objectives of the parent group is to give the parents an opportunity to exchange experience, encourage each other, participate in training courses on how to deal with their children, and together with the teachers find out what is the best for the children. 

Organisation and membership

The parents’ group has 25 members. Every year the parents elect a board of three members. The membership fee is 50,000 dong, which is being used to cover expenses.

Activities

The group meets every three months to share information. The parents also arrange picnics and sports event for the children. 

External Assistance 

None

2.2.2.5.
Tien Bo; Reaching Out, Handicraft of the Disabled

History

Tien Bo was in 1998 established as a self-help group for people with physical or learning disabilities. The group was initially started in relation to an orphanage and also included non-disabled. The initiator and daily manager is physically disabled. 

Objective

Tien Bo aims at providing income opportunities for the disabled.

Organisation and membership

Tien Bo has about 30 members. The group does not have a formal organisational structure, but divides tasks among the members according to ability. The initiator and daily manager of the shop and the workshop appears to be the driving force in the group. The group is not officially recognised but keeps the local People’s Committee informed about activities. No assistance is received from government; on the contrary the income of the shop is taxed.

Activities

Tien Bo’s core activities concern the production and sale of handicraft by disabled. A souvenir shop was established in early 2001 in Hoi An town, where a variety of products are sold to tourists. The goods are produced either at Tien Bo’s workshop for disabled or at the home of disabled persons. 

Additional activities are computer training of both disabled and non-disabled as well as the production of a newsletter to the disabled in the area. About 10 disabled persons have found jobs based on the computer skills obtained through Tien Bo.

The group has through email contact with a number of disability groups in Hanoi and HCMC. 

External support

The group has frequent contact with VHO, which also funds the printing of the newsletter (in 30 copies). 

2.2.3.
Overview of Organisations/Groups of PWDs

(For further details on individual organisations see sections 2.2.1. and 2.2.2.)

	Type of Organisation
	Brief Data on the Organisation/Group

	Umbrella Organisations 
	None

	Visually Impaired 

Formally recognised organisations


	Vietnam Blind Association (VBA)

Coverage: Nation wide

Members: 32,000

Institutional status: Formally recognised

Activities: Training in Braille and mobility, income generation, special and integrated education, newsletter, Braille printing press in Hanoi.



	Cross disability organisations

Formally recognised organisations

Self-help groups (example)
	Disabled Youth Association of HCMC (DYA) 

Coverage: Ho Chi Minh City 

Members: App. 170

Institutional status: Affiliated with the Youth Federation of HCMC, officially recognised.

Activities: Newsletter, awareness raising, lobbying for disability issues.

Hanoi Self-Help Club for People with Disabilities

Coverage: Local area in Hanoi 

Members: 12

Activities: Social network.

	Mobility impaired

Formally recognised organisations

Self-help groups (examples)
	None

Club of Young Disabled Vocational 2000

Coverage: Ho Chi Minh City 

Members: App. 30 (mainly mobility impaired)

Institutional status: Not formally recognised, but affiliated with the Disabled Youth Association of HCMC. Works under the umbrella of the Catholic Church.

Activities: Computer training, job promotion, social events, lobbying and advocacy for the disability cause.

Bright Future for Disabled 

Coverage: Hanoi

Members: 23 

Institutional status: Not formally recognised.

Activities: Computer training, teaching in English, Chinese and mathematics, awareness raising and lobbying. 

Tien Bo; Reaching Out, Handicrafts for the Disabled

Location: Hoi An, Quandnam-Danang Province

Members: 30 (mobility impaired and some with learning disabilities)

Activities: Production and sale of handicraft made by disabled, computer training. 

	Children (parents organisations)

No formally recognised organisations

Self-help groups (example)
	Parents group of the Morning Star Centre, HCMC

Members: 25

Activities: Experience exchange for parents of children with learning disabilities.


PREVIOUS AND PLANNED DONOR SUPPORT TO DISABILITY ORGANISATIONS

3.1
The Danish Association of the Blind

Danish Association of the Blind (DAB) first got involved with its sister organisation in Vietnam through a friendship visit to Vietnam in 1987. A joint Nordic effort to design and implement activities together with VBA in the late eighties never came to life, and it was not until 1998 during a NORAD evaluation mission regarding Braille production facilities in Asia, led by a DAB employee, that dialogue was renewed. During a friendship visit in the autumn of 1998, a document of understanding identifying possible priority areas of cooperation was signed by the VBA and DAB leaderships, and in consequence DAB paid a visit to Vietnam in February 1999.

During consultations and after some field visits it became apparent that VBA desires and DAB priorities were somewhat different. One reason is that DAB gives high priority to close participation in any activity jointly agreed upon, from which follows that the activities should be within fields where DAB has knowledge and experience.

However, in view of the aforementioned letter of understanding signed in 1998, it was agreed that two workshops should be held dealing with production and marketing strategies relating to VBA job schemes. The workshops were held in the spring of 2000, and although the reporting has been somewhat scarce and brief, various indications during our DSI mission seems to indicate that the activity was successful and has been quite useful to leadership in various VBA branches.

The question whether DAB will continue its support will be determined according to whether relevant fields of collaboration can be identified ensuring a much more satisfactory modus of dialogue and cooperation.

LEV

LEV has since 1997 had preliminary cooperation with the Morning Star Centre, Hanoi and the Rehabilitation School of Chau Giang District, Hung Yen Province.

The Morning Star Centre was started and is still run by a psychiatrist from Hanoi, who saw a great need for early intervention and stimulation of children with learning disabilities. Since 1995 about 160 children have been to the centre’s day-care unit and pre-school. 25 children have been transferred to mainstream primary schools. In the day-care centre the children also receive individual training and stimulation of their development potentials. Counselling of the parents is also given to a certain extent. A parents group has been established at the centre. 

The Rehabilitation School of Chau Chiang was set up in 1982 by the People’s Committee of Hung Yen Province for teaching orphans, handicapped and hearing-impaired children in the province.

The staff at the school experienced a great need among parents of children with learning and other disabilities in the district for support and advice on how to take care of their children. In cooperation with the People’s Committee and other local institutions, the school started an outreach program in the district in order to try to fill the parents’ need for advice and help in coping with their children’s disabilities. The staff, however, did not have training and knowledge in how to stimulate children with disabilities. 

In cooperation with the two institutions LEV has been working on a project proposal for each of them. The areas for possible support to the two partners have been identified as: 

Knowledge on stimulation of children with learning and other disabilities 

Knowledge on how to organise parents in self-help groups and as an organisation 

Knowledge in counselling

3.3
Sveriges Dovas Riksforbund 

The Swedish Deaf Association, Sveriges Dovas Riksforbund (SDR), has planned a small project in cooperation with Xa DAN School for Hearing Impaired Children with the intention of supporting the deaf group in Hanoi. The objective of the project is to help the deaf people in setting up a formally recognised organisation. The budget for the two year project, planned to start in 2001, is 100,000 SEK. The majority of the budget is to cover a preliminary study, and only 10,000 SEK have been allocated for actual implementation during this period.  

4.
SUMMARY OF LESSONS LEARNED BY DSI ORGANISATIONS IN VIETNAM

The lessons learned by the Danish Association of the Blind and LEV have been summarised in the following.

The Danish Association of the Blind:

The Vietnamese hardly ever say "no". Therefore, it is very important to dialogue carefully and unambiguously with your partners to know whether they in fact are in favour of a certain suggestion or not.

Be aware that the political system, the history and the culture in Vietnam are extremely different from any European culture and tradition. Any sense of solidarity, loyalty etc. exists along different lines and according to rules and systems, which are difficult for foreigners to reveal and understand.

A common outset for assistance seems to be to outline terms and mission, area for support etc., then provide funds, but preferably stay out of more detailed planning and implementation. It takes much patience and endurance to ensure financial reporting to a transparent level acceptable to a Danish context.

Investigate interpretation/translation possibilities thoroughly and try to identify such persons that are liable not to filter or make their own personal interpretation or modification of communication.

LEV:

The ambitions of partners have been very high and not always in accordance with their present capacity. 

The partners have been focusing on provision of materials and infrastructure e.g. buildings for a new centre and classrooms. 

The Vietnamese bureaucracy is difficult to understand and work within. 

Due to differences in culture and language it can be difficult for partners to understand each other - e.g. if we agree on goals, means and strategies. 

It has been difficult to get the information needed. 

There is little collaboration and exchange of experience between different service providers in Vietnam. 

It is important to start with small-scale projects in order for LEV to gain experiences and establish the necessary network in Vietnam. 

5. 
STRATEGY

5.1: 

Summary analysis of the situation for PWD's - problems and opportunities

5.1.1: 
Political, legal, and administrative context

The UN Standard Rules on the Equalization of Opportunities for Persons with Disabilities were adopted by the Vietnamese government shortly after their submission in 1993.  However, they are not very well-known neither among professionals nor among PWD’s. Even the VBA did not know of their existence before the team arrived. One of the self-help groups (DYA) was planning to translate and distribute them to members through a Newsletter, as no official translation was available. The DSI-team had an extract translated into Vietnamese which was handed out during the workshop. 

The Vietnamese Ordinance on Disabled Persons of 1998 stipulates the rights of PWD’s and the responsibilities of the State. It explicitly states a number of services and benefits to be rendered to the disabled – and even more important: the Ordinance offers a certain regulatory framework for the establishment and development of disability organizations. However, Vietnamese legislation seems to be complex and sometimes contradictory, and though the Ordinance states that PWD’s should be encouraged to form their own associations, old legislation in this field is still in operation, according to which it is very difficult to get official recognition of an organisation. 

A number of restrictions are also impeding various activities such as meetings, seminars, and training courses. One needs to be registered and approved as an organisation to conduct such activities, and registration and approval has to be obtained on various levels: A national meeting must be hosted by an officially approved national association etc.

Just before the team arrived in Vietnam, a National Coordinating Council for Disability was established (in March 2001). This council is to monitor the implementation of the Ordinance, and coordinate governmental programmes and activities in the disability field.

Awareness of the Ordinance was not overwhelming. The charity organisations seemed to have certain knowledge of it, and some of them were trying to make use of it in various fields, but the majority of the PWD’s only had a vague idea of what it contained. As for the Coordinating Council, most PWD’s were either unaware, or unsure of its existence and the part it was supposed to play. 

Characteristics in summary

Existing legislation regarding NGOs including OPWD's is complicated and sometimes contradictory leading to barriers in forming organizations.

Existing restrictions impede organizational activities and cooperation between OPWD's.

 
5.1.2: The structure and capacity of the disability movement

The disability movement in Vietnam is quite weak and it is questionable whether "movement" is at all a suitable wording. Only one national OPWD exists: The Vietnamese Blind Association (VBA). This organisation, however, is impressively well-organised both at national, provincial, and district level, covering more than half the country. The status of the organization seems almost semi-governmental, as all salaries and many of the programs are paid for by the government. VBA runs a number of services providing activities, and seems to be little engaged in advocacy work.

Apart from VBA the disability movement consists of more informal groupings of PWD’s, which are all small and locally based. Those groups include physically impaired, deaf, and parents' groups on behalf of children with learning disabilities. Most of them are so-called “self-help groups” with no other objective than for the members to support each other. Almost all the self-help groups seem to have very low ambitions with regards to formation of independent organisations.

Political awareness is generally quite low among PWD’s. Not many seem to think of themselves as a potential political force, nor of the part that OPWD’s might play. Even the best educated know little about western democracies, organisational freedom, and the situation of PWD’s in other parts of the world. This is not entirely due to lack of education, but also a result of the fact that Vietnam is a fairly closed society, where official censorship is still in existence. Access to the Internet is limited; the government has set up a firewall that makes it impossible to access a number of homepages. 

Only a few of the groups we met, especially the DYA, seem to have a certain political agenda, and ambitions of undertaking tasks such as awareness raising and advocacy work. They have actively been investigating the possibilities of setting up a national association, but encountered numerous difficulties, due to the existing barriers.

Except for the VBA, funding for these groups are very scarce, and the organisational work is done entirely on a voluntary basis. The few activities that are carried out, like vocational training, are financed through charity or membership fees. Most of the groups know little or nothing about fundraising, and have no or limited contact to potential donor organisations. They also lack the structure to meet the demands of most donors: they have no accounting system, no membership registration, no clear objective etc.

Some of the charity organisations were more professional in terms of fundraising. By organising charity events, collecting contributions from individuals, and – which seemed to be quite common – getting donations from big companies, they managed to run quite extensive programmes.  

Apart from the main disability groups, the blind, the physically impaired, the deaf and the people with learning disabilities, no groupings for people with other disabilities have been observed or noted. 

An initiative by HVO – the Disability Forum – has created a platform for exchange of experiences and lessons learned by various (mostly foreign) organizations working in the disability field in Vietnam. Some of the self-help groups have been included in this forum, and this will undoubtedly be very important for their development, because of the information that such a forum provides. 

Considering VBA’s strong position within the political and administrative establishment, it would surely benefit other disability groups, if VBA’s position and experience could be shared with other OPWD’s. However, this is not seen as a realistic option by the other disability groups which tend to be rather sceptical towards VBA. Some of them even regard VBA as “feathering its own nest” – with no interest in sharing its unique position (or benefits) with other groups.

The wish to form cross-disability organizations were expressed by some of the PWD’s. VBA rejects being linked to a cross-disability organization, and for other groups – such as the deaf – a single disability organization is the only realistic approach, due to lack of adequate sign language interpreting assistance. 

Characteristic in summary

The disability movement is generally weak, disorganized and characterized by very little political awareness. However, resourceful individuals can be found within the self-help groups and small disability organizations/groupings.

The only recognized OPWD is Vietnam Blind Association. Strengthening the general disability movement does not lie within VBA’s list of priority issues.

There are vast funding problems, although possibilities of fundraising exist – also within Vietnam - through, for instance, donations from commercial companies.

5.1.3: The coverage and quality of service to PWD’s

Only a few percent of disabled children go to school. Vietnam has recently officially adopted “Inclusive Education” as the national strategy for the education of CWD’s, and this could mean that in future more CWD’s will receive an education. However, various disability groups demand specially trained teachers in order for them to benefit from mainstream education, and the quality of the inclusive education is questionable, since most of it is being implemented by teachers with no – or just a few weeks of - special training. However with support from foreign donors a new four year teacher-training programme of special education is taking place at Hanoi Pedagogical University. 

For some groups which are difficult to integrate into mainstream education (and which in some cases are better off in segregated programmes) education is still offered primarily by special schools. There are a quite a number of special schools in Vietnam (72), catering for the education of deaf and blind children and CWLD. Many of these schools are not making the most of their (limited) resources, due to inappropriate methods.

No official survey of the unemployment rate among the disabled population has been conducted but evidently unemployment is a dominant feature. Quite a number of the programmes carried out by charity organisations involve vocational training programmes of some sort. 

Unemployment and the need for vocational training were highlighted several times by the self-help groups. However, education and vocational training are not enough. There is also a need for information and awareness raising to fight prejudices which cause barriers at the labour market for PWD’s.

Service provision in the disability field is very diversified, and in some areas PWD’s seem to be relatively well catered for, while in other fields there is no service at all. It is remarkable that there is a relatively well adjusted service to the blind - evidently a result of the early official recognition of VBA and the goal-oriented work of this organization in the past 30 years. Rehabilitation for physically impaired in terms of limb production and adjustment seems to be available – the system was even said to have a certain over-capacity. 

In other areas service seems to be scarce or non-existent. In some cases a certain service was available but the service was paid for or provided by foreign donor organisations: training of Sign Language interpreters, provision of hearing aids, training of physicians, social workers and other professionals. The Disability Ordinance stipulates a number of services to be rendered to PWD’s. Apart from medical and social rehabilitation, it also contains rather specific instructions of schemes to be implemented for the benefit of PWD’s such as labour market adaptations, disability payment, reduced fees for training etc.  but the team was not able to identify if any of these schemes had been implemented.

Apart from the four mentioned disability groups (the physically impaired, the deaf, the blind, and the people with learning disabilities) no other disability groups were identified during the mission. Altogether it seemed that the awareness about the occurrence of types of disability in Vietnam is more or less limited to those four groups - and that of PWLD to a much smaller extent than the other three. Other groups were not to be found, and even professionals working in the field (for instance at the Special Education Institute at Hanoi Pedagogical University) did not know much. Children with cerebral paresis are to a great extent categorized as children with learning disabilities. Visits to deaf schools proved that deaf children also to a certain degree are regarded as having learning disabilities (sometimes even placed at the same schools as CWLD’s). Deaf-blind children or adults were not to be found anywhere, and apparently no service was in existence for this group. Other highly marginalized groups such as people with mental disabilities, people with epilepsy, and people with cerebral paresis were not found in any of the self-help clubs visited, and the team was not able to identify any services for these groups.

Characteristics in summary

Educational methods are in some cases inappropriate, and teachers lack sufficient training

Existing legislation regarding services is far from fully implemented

Unemployment rate among PWD’s is high due to lack of education and prejudices 

No service is in existence for the small disability groups 

5.2: Major challenges for disability organisations and groupings guiding future DSI support

A: The promotion of development of existing organisations and groupings of people with disability:

In Vietnam, the number of organisations and groupings of people with disabilities is extremely limited and the number of INGOS working to improve the life of disabled in general few. Moreover the work of these INGOS is highly uncoordinated and very unequal distributed countrywide. A substantial part of the efforts goes into service provision which, in turn, varies substantially in quality. Service programmes funded by external donors often seem to be characterised by the use of poor methodological approaches, e.g. lack of appropriate stimulation of children with learning disabilities.

This makes the team suggest, that Danish Disability organisations assist with profound training of people, who can help raise the public awareness in general and the professional level of understanding and perception in particular. Included in the training should as well be the importance of network creation and support of the groups of parents to CWDs. Moreover Danish OPWDs should render assistance in focusing the work of OPWDs on local (provincial and district) level to enable PWDS to gain influence over their own daily lives and opportunities. This possibly demands that the outreach of existing organisations and groupings of OPWDs and groupings of disabled become an important part of the organisational training and strengthening. 

In general the support to OPWDS should be given without preconditions and regardless of the character of disability in question. Some OPWDs as e.g. VAB is obviously organisational stronger than others, but attention should be given, that it neither becomes an advantage nor a disadvantage in the actual distribution of support within Vietnam. The comparative strength of the organisation should, if possible be used for the benefit of all disabled in the country. The organisation may for example be encouraged to do a more concerted effort to offer its experience and political influence for the disability movement in general. 

B: Addressing the needs of invisible disability groups:

Apart from the four disability groups mentioned above, it seems that the diversity of disabled persons recognised in various parts of the world are non-existing in Vietnam. The team argues, however, that Vietnam does not diverge from any other country in this aspect. Actually, after decades of devastating wars and with use of chemicals, it seems most likely that the number and diversity of disabilities is even greater here than in e. g. many developed countries, where a large number of disability diagnoses are recognised (in Denmark, at least 29 groups of differently organised disabled are recognised and representatively acknowledged). It seems that professionally and even within the disability environment there is little consciousness about the range and prevalence of various disabilities. 

To improve these rather difficult conditions for unrecognised disabled, the team finds, that Danish OPWDs can provide information, assist in identifying groups as well as in organising awareness raising activities. To fulfil the needs of the invisible disabled, they must at first become visible.

C: The development and improvement of existing services for specific disability groups:

A number of INGOS have developed and are presently running services for disabled within the rehabitational, educational and vocational areas. The organisations are in general the so-called for-organisations consisting of non-disabled persons. Among the disabled themselves the awareness regarding suitable approaches to ensure quality services seems very low and amongst professionals there seems to be no real understanding regarding the necessity of involving PWDS in the design and evaluation of services towards disabled. 

This makes the team suggest, that Danish OPWDs assist the Vietnamese partners in raising the awareness and knowledge about suitable approaches and means of promoting disabled persons' capacities and abilities - seen from the perspective of PWDs. The general experience with development of cost effective and locally based rehabilitation models in the third world within the Danish organisations may prove helpful. Some alternative approaches are already tested by OPWDs and are to a certain extent applicable in Vietnam as means to improve the awareness remarkably. Moreover assistance should be given in identifying and addressing parents and guardians of CWDs, to raise their awareness and strengthen their understanding and awareness regarding potentials and abilities.These activities will add to the general improvement of the area of fundamental services and preconditions, which have to be in place to enable any true development of the specific disability group,

D:  Overall increasement of information about PWDs and existing legal and practical possibilities: 

Due to the lack of thorough and appropriate information of the population, the general level of knowledge about existing possibilities within the political system and the conditions facing diverse groups of disabled is very low. To improve this, the team suggests that Danish OPWDs help to produce informative material and distribute the valuable knowledge as wide as possible within the country. The assistance should to a wide extent be provided through the relevant single disability organisations in collaboration with the local partners and primarily consist of facilitating the production of the material. The information material should possibly include:

Long existing legislation in force granting special opportunities to disabled persons in the labour market and educational sectors

 Recent rules and regulations issued centrally or locally which offer opportunities to PWDS and open up for the establishment and strengthening of OPWDS.

The existence of small (invisible) groups of disabled.

Existing services within Vietnam especially addressing the needs of specific disability groups, e. g. the visually impaired, in order to demonstrate potentials.

Selected cost effective approaches and methods applied in Nordic countries that have proved beneficial to certain groups of PWDs and therefore serve as inspiration for OPWDS, e.g. CBR models developed and tested in developing countries as a result of North/South development programs.

Any international networks or organisational structures uniting specific disability groups, which can serve as means of exchange of good practices and policies.

5.3: Objectives, project potentials and principles for support:

A: Strengthening of organisational potential:
Projects should possibly support the establishment and strengthening of as many OPWDs as possible - centrally and locally. The objective is, in a 5-10 year perspective, to stimulate the growth of a considerable number of serious groupings or associations, which could be characterised as a disability movement. This should preferably include the formation and strengthening of groups of parents to CWDs, as well.  

Moreover efforts should be made, that these organisations and groupings organise themselves at regional and national level, to ensure that the resources of the disability movement are used to improve the conditions for all disabled of the country. 

When selecting initial project areas the following points should be considered:

Starting on grassroots (local) level will often be the easiest point of departure.

Using already existing groups of parents of CWDs is considered most beneficial, when the objective is to strengthen already existing groups as well as forming new ones.

Project areas with easy means of transportation and well working communication facilities are preferable, as PWDs or parents of CWDS need to meet and get empowered through mutual exchange of experience, methods and best practices plus training.

In a longer-term perspective, out-reach into the rural areas and targeting the least advantaged groups may be realistic.

It is generally advisable to start by designing small-scale projects and work according to a modest development plan time-wise.

B.  Addressing the needs of the Invisible Disability Groups:

As much as this area of activities is extremely important, because the assumption is that PWDs can be found in the same categories in Vietnam as elsewhere, it is impossible to indicate precise ways of addressing the task of identifying such disabled persons and groups of specific disabled persons and create necessary awareness. An appropriate strategy depends on the local, specific and concrete circumstances.

One method, which might serve productive, would be to liase with existing organisations or self-help groups and encourage them to serve as a platform for such identification and empowerment activities. If willingness to assist and participate is established, the steps to take will include:

Choosing specific confined geographical areas for sample survey activities

Addressing local authorities and opinion leaders to ensure local participation

A house-to-house survey to achieve a picture of all persons with disabilities in the area

Establish a dialogue between the organisation / self-help group and the authorities and decision-makers to ensure a raised level of understanding and consciousness

Convening groups of persons with similar diagnoses or parents to children with such diagnoses to discuss expectations, means of intervention and possible steps to form sub-groupings for catering for specific interests and needs.

With such pilot project activities undertaken, the basis seems to have been established for onward activities in line with the recommendations targeting existing self-help groups of disabled persons.

C: Improvement and development of service providing models:
Projects should work to improve existing service programmes through development of model approaches, through co-ordination and exchange of information and through the establishment of donor fora to ensure maximum co-ordination. In selecting project areas, it is advisable to start at local level to ensure that the models are based on and formed by local conditions. If motivated external donors with a willingness to adjust or develop existing programmes can be identified, this may prove the most suitable way to promote necessary service delivery. Where existing OPWDs, self-help groups or parents' groups exist, it may be possible to develop the project in the most desirable way through partner feedback and user influenced quality control.

To avoid any unnecessary competition, conflicts or undesirable influence, a careful survey should be undertaken by the Danish disability organisation in the geographical defined and work area to identify active INGOS and for-organisations, their ideology and mission, political and operational agenda.

5.4: General recommendations for all project interventions:

Due to the complex political and cultural environment of the country - and insufficient knowledge among the Danish disability organisation, a thorough pre-appraisal should take place before undertaking any project activities.

When ready to initiate the further planning of the project activities it is crucial to involve the Peoples Committee at the local level to ensure maximum interest involvement and sustainability on the administrative level.

When supporting smaller groups of disabled at local level, it is important to ensure recognition from and affiliation with one of the recognised mass organisations. Consequently, if the project strategy is to establish OPWDs at "higher" level (e. g. at a regional level) by merging groups, it should be kept in mind that such groups should be affiliated to the same mass organisation. 
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Map of the Provinces of Vietnam

Annex 2

List of INGOs concerned with PWDs

The presentation is limited to the INGOs’ activities, which are specifically targeting the disabled.

Associazione Italiana Amici di Raolu Follerau (AIFO)

Country of origin:
Italy

Target groups: 
People affected by leprosy, disabled adults and children. 

Geographical area: 
Northern Vietnam especially around Hanoi.

Activities: 

CBR project in collaboration with VINAREHA; leprosy control programme with MoH. 

Catholic Relief Service (CRS) 

Country of Origin:
USA

Target groups:
Persons and communities in need, including disabled children. 

Geographical area:
Activities for disabled are located in Hoa Binh and Ninh Bin provinces.

Activities:

Promotion and support of inclusive training for CWDs.

Children of Vietnam (CoV)

Country of origin:
USA

Target groups:
Disabled children and orphans.

Geographical area:
Da Nang and Quang Nam provinces.


Activities:

For the disabled the activities cover provision of orthopaedic operations,

aids, as well as scholarships.

East meets West Foundation

Country of origin:
USA

Target groups:
Disabled children, currently mainly those with hearing and speaking impairs.

Geographical area:
Da Nang Province

Activities:
Orphanage for children with hearing and speech impairs. Day care centres for children with hearing and speech impairs and learning disabilities.

German Development Service (DED)

Country of origin:
Germany

Target groups:
People with physical and learning disabilities. 

Geographical area:
Nghe An, Haiphong, and Thua Thien Hue Provinces.

Activities: 

Provision of skilled volunteers in physiotherapy, orthopaedic and 


training of children with learning disabilities.

Health Volunteers Overseas (HVO)

Country of origin: 
USA 

Target group:
People with disabilities.

Geographical area:
Nation-wide and Da Nang province, Hanoi, HCMC

Activities:

Training of health professionals and health trainers in order to strengthen the skills and capacities for rehabilitation. Support to the Disability Forum.

Handicapped International (HI)

Country of origin:
Belgium

Target group:
Disabled adults and children; leprosy patients.

Geographical area:
Khanh Hoa, Lam Dong, Vinh Long, Quand Tri, Bin Dinh, Can tho, Binh Thuan, and Tien Giand provinces; HCMC.

Activities:
CBR, support to provincial rehabilitation centres, development of central training centre (HCMC) for staff specialised in physical rehabilitation.

International Committee of the Red Cross (ICRC)

Country of origin:
International (based in Switzerland)

Target group:
Persons who are physically disabled as a result of armed conflict.

Geographical area: 
HCMC; Binh Dinh, Can Tho, Da Nang, Nghe An, and Thanh Hoa provinces.

Activities:
Support to prosthetic workshops and training of local technicians. 

Komitee Twee (KTwee)

Country of origin:
The Netherlands

Target group:
Disabled children (hearing, visual, and learning impairs).

Geographical area:
Nation-wide

Activities:
Medical care, strengthening of special education, training of teachers in special education, CBR, and orthopaedic.  

Medical Committee Netherlands, Vietnam (MCNV)

Country Of origin:
The Netherlands

Target group:
Disabled persons and their families.

Geographical area:
Dak Lak province.

Activities:
Establishment of CBR system based on a multi-sectoral approach including inclusive education.

Netherlands Leprosy Relief (NLR)
Country of origin:
The Netherlands

Target group:
People affected by leprosy.

Geographical area:
Hanoi

Activities: 
CBR and strengthening of rehabilitation departments in hospitals. 

Office of Disablity Technical Assistance (ODTA)

Country of origin:
USA

Target group:
Disabled people and disadvantages young people.

Geographical area:
Offices in Hanoi and HCMC, nation-wide focus.

Activities:
Provision of artificial limbs and wheelchairs, vocational training, advocacy for a barrier-free society, foster services for abandoned children including the disabled.

Pearl S. Buck International 

Country of Origin:
USA

Target group:
Deaf and hard-hearing children.

Geographical area:
Bac Ninh, Dong Nai, Dong Thap, Long An, Phu Toh, and Thai Nguyen provinces.

Activities: 
Awareness raising, inclusive education of deaf children, training of audiology technicians, support to the development of a sign language, establishment of deaf clubs, sport and social activities.

Power – The International Limb Project 

Country of Origin:
UK

Target group:
Mobility impaired.

Geographical area:
Hai Phong, Thai Binh, Quand Ninh, Hai Hung, and HCMC.

Activities:
Nation-wide survey of motor-disabled, strengthening of orthopaedic rehabilitation centres.

Prosthetic Outreach Foundation

Country of Origin:
USA

Target group:
Adult and child amputees.

Geographical area:
Nation-wide through MOLISA.

Activities:
Support to advance the standards of clinical treatment and prosthetic component technology. Assist provincial workshops with equipment, tools, and prosthetic training.

Radda Barnen – Swedish Save the Children

Country of origin:
Sweden

Target group:
Children at risk, including the disabled.

Geographical area:
Vinh Phuc and Tien Giang provinces and NIES in Hanoi.

Activities:
CBR, teachers training for inclusive education.

Save the Children Fund/UK (SCF/UK)

Country of origin:
UK

Target group:
Disabled children

Geographical area:
HCMC
Activities:

‘Care in the community project’ including awareness raising, disability training for professionals and caregivers, public education, supporting self-advocacy of the disabled and their families.

Vietnam Assistance for the Handicapped (VNAH) 

Country of origin:
USA

Target group:
Amputees and disabled adults and children.


Geographical area:
Can Tho and Ha Tay provinces; HCMC. 

Activities:
Technical training and assistance to rehabilitation centres producing prostheses and orthopaedic devices; support to vocational training centres; advocacy for barrier-free society.

Vietnam Veterans of America Foundation (VVAF) 

Country of origin: 
USA

Target group:
War victims and other physically impaired persons.

Geographical area:
Ha Noi, Ha Tay, Hai DUONG, Hoa Binh, Hung Yen, Nam Dinh, Phu Tho, Thanh Hoa, and Vinh Phuc provinces.

Activities:
Support to the National Institute of Pediatrics in Hanoi and a clinic in Bach Mai producing and fitting thermoplastic braces. Mobile outreach services into provinces around Hanoi.

World Concern International

Country of origin:
USA

Target group:
Adolescents with disabilities.

Geographical area:
Hai Duong, Da Nang, and Quang Nam provinces.

Activities:
Awarenes raising, vocational training, job promotion, and establishment of a group network and forum for young disabled.

World Vision International 

Country of Origin:
USA

Target group:
Disabled children and adults.

Geographical area:
Binh Dinh, Da nang, Gai Lai, Ha tinh, Khanh Hoa, Kon Tum, Nghe An, Phu Yen, Quang Binh, Quand Ngai, Quang tri, Thanh Hoa, Thua Thien-Hue provinces and HCMC.

Activities:
CBR; provision of artificial limb devices; training of technicians. 

Annex 3 
Details of Associations for the Disabled.

HCMC Sponsoring Association for the Invalid People and Orphans 

About the Organisation

HCMC Sponsoring Association for the Invalid People and Orphans is a Vietnamese Charitable NGO. The HCMC Sponsoring Association is a branch of the nation-wide organisation the Society for the Support of Vietnamese Handicapped and Orphans (SSVHO), has been recognised and approved as an NGO by the Government. SSVHO is part of the Vietnamese Fatherland Front, and is linked to MOLISA. The SSVHO has branch offices in all provinces at all levels. 

The HCMC branch was founded in 1998, and now has 132 members. To become a member you have to contribute with funds or to work as a volunteer for the association. There is no definite membership fee. Each member contributes according to his or her ability. 

Every third year a congress is held, where the 32 members of the Standing Committee are elected. 

The Standing Committee elects an executive group, which is responsible for the daily management of the association. The association is closely connected to the official system, and the President is the former president/chairman of the People’s Committee of HCMC. 

The Association has 4 employees working in the administration. The rest are volunteers. The annual turnover is 1,000,000,000 VD. 

Objective and activities

The objective of HCMC Sponsoring Association is to support the disabled people and orphans. Activities include cultural events, rehabilitation, education and vocational training, accessibility, and lobbying with government on disability issues

The target groups are:

Disabled people in HCMC (estimated to count 70,000 persons) 

Orphans in HCMC (estimated to be 10,000 children of which 5,000 are disabled)

Part of the programme deals with disabled children, aiming to have them attend school. The association regards education as very important, because it allows the disabled to provide for them selves. They also undertake vocational training activities, such as sewing, carpentry, painting, carving, and growing bonsai trees. They are planning to set up a training centre and a plot of 50,000 

m2 has been granted for the project, for which they are now trying to raise funds. 

Fundraising

HCMCAIPO raises funds through various activities such as charity events and sponsorships/ donations from various firms. They are also approaching international organisations with request for support, but lack experience in this field.

HCMC Child Welfare Foundation

Address:
18 Pham Viet Chanh


Q. Bink Thanh


TP. Ho Chi Minh

Phone:
(848) 8401406


Email:
hcwf@htco.com.vn

About the Organisation


The HCMC Child Welfare Foundation was in 1988 approved as an independent non-profit organisation working for disadvantages children, including disabled children.

The foundation has approximately 60 members. The main criterion for membership is the ability to raise funds for the organisation. There is no fixed membership fee. A congress held every fifth year elects representatives.

Activities

The work is carried out in close consultation with government and NGOs. In the work for the disadvantaged children the foundation seeks to concentrate on the most severe cases that government and other organisations do not provide for. This means that the mentally disabled children and disabled children staying at home with no public support are important target groups for the organisation. One activity has been to establish a centre/club for mentally disabled children.

The organisation runs a project for 3 years, after which it is handed over to the concerned authorities. So far 60 projects have been started, and 20 of these have been for disabled children.  

Fundraising

The foundation raises funds from local businesses for example by proposing to companies that they donate one day’s salary or lunch money to the organisation. The People’s Committee has allocated land to the centres and clubs established for beneficiaries. The local government has made available the car and office of the organisation.

The organisation cooperates with many national and international NGOs, for example Tokio Union Church and the Red Cross.  

Annex 4 

List of contact persons with addresses

Hermed lidt materiale, der indgå i Henning’s liste.

Hanoi Self Help Club for People with Disabilities 

Address:
34 B, Lane 123 A, Thuy Khue Road, Hanoi

Phone:
(84-4) 84730077

Email:
bluemoon@fpt.vn

Tien Bo, Reaching Out, Handicraft of the Disabled

Address: 
103, Nguyen Thai Hoc Street


Hoi An Town


Quangnam-Danang Province

Phone:
(84-510) 91068/862460

Email:
reachingout@f2s.com

Bright Future Group for People with Disabilities

12 Nguyen Cong Tru Street, Hanoi

Phone: (844) 9727617

Email: tlts@bfgroup.org.vn

The Club of Yonug Disabled Vocational

413 Le Van Sy Street, Ward 12 . Dist.3, HCMH

Phone: 090 865092

HCMC Child Welfare Foundation

18 Pham Viet Chanh

Q. Binh Thanh, TP. Ho Chi Minh

Phone:
(848) 8401406

Email:
hcwf@htco.com.vn
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List of organisations etc. and contact addresses

Selfhelp Groups

Hanoi Self Help Club for People with Disabilities 

Address:
34 B, Lane 123 A, Thuy Khue Road, Hanoi

Phone:
844 84730077

E-mail:
bluemoon@fpt.vn

Tien Bo, Reaching Out, Handicraft of the Disabled

Address: 
103, Nguyen Thai Hoc Street


Hoi An Town


Quangnam-Danang Province

Phone:
845 1091068/10862460

E-mail:
reachingout@f2s.com

Bright Future Group for People with Disabilities

Address: 
12 Nguyen Cong Tru Street 

                    Hanoi 

Phone: 
844 9727617

E-mail:
tlts@bfgroup.org.vn

or

Address: 
No 6. B15 Kim lien Quarter

                    Hanoi

Phone:
844 8254216

E-mail: 
tlts@bfgroup.org.vn

The Club of Young Disabled Vocational/Club for Disabled Persons

Address: 
413 Le Van Sy Street, 

Ward 12 . Dist.3, 

Ho Chi Minh City

Phone: 
090 865092 (cell phone)

Disabled Youth Association of HCMC

Address:
33 Nguyen Thi Minh Khai Street

District 1

Ho Chi Minh City

Phone:
848 8355 262

E-mail:
vicanary@hotmail.com

--------------------------

Organisations for the disabled

HCMC Child Welfare Foundation

Address:
18 Pham Viet Chanh

Q. Binh Thanh, 

Phuong 19

Q. Binh Thanh, TP.

Ho Chi Minh City

Phone:
848 8401406

E-mail:
hcwf@htco.com.vn

Nguyen Dinh Chieu

Special School for the Blind

Address: 
184 Nguyen Chi Tran Street'District 10

 Ho Chi Minh City

Phone:
 848 8397470

E-mail:
 ndc-edu@hcm.vnn.viet nam

Hy Vong 1

School for Auditory Handicapped Children

Address:
01 Cong Xa Paris

Ben Ghe Ward

District 1

Ho Chi Minh City

Phone:
848 8222288

E-mail:
ngoihyvong1@mail.saigonnet.vn

Vietnam Save Association for Disabled Children

Address:
Morning Star Centre

5B - 392 Alley

Bach Mai Street

Hai Ba District

Hanoi

Phone:
844 627 0499

E-mail:
dtlan@netnam.org.vn

-------------------------------

International NGOs

Handicap International

10 Lo Hoa Hung

Q 10 TP

Ho Chi Minh City

Phone:
848 864 3931

E-mail:
handicap@hcm.vnn.vn

HVO

Health Volunteers Overseas

Address:
Khach san ATS

Pham Ngu Lao

Hanoi

Phone:
844 933 0329

E-mail:
hvo@hn.vnn.vn

Komitee Twee

Education of hearing Impaired Program

Address:
108 Ly Chinh Thang

District 3

Ho Chi Minh City

Phone:
848 844 5612

E-mail:
Barry@hn.vnn.vn

Maryknoll

Address:
G.P.O. Box 123

Hanoi

Phone:
844 856 1298

E-mail:
mmhanoi@netnam.org.vn

VNAH - ODTA

Vietnam Assistance for the Handicapped

Address:
4th floor

131 Bui Thi Xuan

Hanoi

Phone:
844 978 3551

E-mail:
odta@hn.vnn.vn

------------------------

Vietnam Union of Friendship Organisations

Peoples Aid Coordination Committee (PACCOM)

Address:
105 Quan Thanh

Hanoi

Phone:
844 843 6937

E-mail:
paccom@netnam.org.vn

Hanoi Pedagogic University'

Section of Special Education

Department of Psychology and Pedagogy

Address:
Son tay Road

Km 8 Hanoi

Phone:
844 7751328

E-mail:
tdcse@netnam.org.vn

Royal Danish Embassy

Address.
19 Dien Bien Phu

Ba Ding

Hanoi

Phone:
844 8231 888

E-mail:
ambadane@hn.vnn.vn

� Statistical Yearbook, Central Statistical Office, here from Country Profile Vietnam 2000, The Economist Intelligence Unit


� Vietnam Child Disability Survey 1998, MOLISA/UNICEF Vietnam 2000


� Ordinance on Disabled Persons, Order no. 06-L/CTN, promulgated on 8 August 1998.


� Ordinance on Disabled Persons, Article 3.


� In April 2000 14,071 Vietnamese dong were equivalent to 1 USD.    


� UNICEF/MOLISA Vietnam Disability Survey 2000, p 17.


� Jansen, Karel: Economic Reform and Welfare in Vietnam, Working Paper Series No. 260, Institute of Social Studies, the Hague 1997 


� These may include self-help groups, sports clubs of PWDs. Some examples are the Bright Future for the Disabled (Hanoi); Progress for the Disabled (Quang Nam); HCMC Youth with Disabilities (Ho Chi Minh City), etc.
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